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APPROVING AND PROMULGATING THE TRAINING REGULATIONS FOR
CAREGIVING (CLIENTS WITH SPECIAL NEEDS) NC il

- mﬂ:sgmmmm;m iﬂlﬂ*m.:l“'w
Promulgating raining Regulations Caregiving Il last 18 January
2007 during the 54™ TESDA Board Meeting;

WHEREAS, it is the policy of TESDA to review afler three (3) years any
Training Regulatons (TRs) promulgated by the TESDA Board:

WHEREAS. there is a need to review the axisting T in
view of the developments in technology, MMWMWH:
professionalize the heaith workers in caregiving in the industry

WHEREAS, the Caregiver of the Philippines Association, Inc. (CPAI) and the
Philippine Association of Service Exponters, Inc. (PASE!) with the assistance of
Qualifications and Standards Office (QSO) of TESDA have reviewsd the existing
Training Regulations in Caregiving NC |l to professconalize the caregiver workforce
and to respond to the rapid changes in healthcare technology and service delivery in
other countries, and recommended amendments;

WHEREAS, industry experts and pariners, headed by their respective
w.hmdhmm.thMIHH
Philippine Association of Service Exporters, Inc. (PASEIl), with the technical
assstance of the Qualifications and Standards Office (QS0) of TESDA endorsed the
proposed revisions of the Training Regulation. The existing Training Regulation shall
;mmmmi3lmemmmhﬂmﬂ

WHEREAS, during the 120" and 121" Standards-Setling and Systems
Development (S88D Commitiee Meetings held on 07 May 2020 and 14 May 2020,
respectively, the Committes deliberated upon and agreed 1o favorably recommend
the approval and promuigation of the Training Regulations for Caregiving (Clients
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with Special Needs) NC |l as attached in Annex “A" and made an integral part of this
Resolution.

WHEREAS, during the 121" TESDA Board Meeting on 09 June 2020 at 10:00
a.m. the TESDA Board considered and approved the promulgation of the Training
Regulations for Caregiving (Clients with Special Needs) NC I

NOW, THEREFORE, BE IT RESOLVED AS IT IS HEREBY RESOLVED,
that the TESDA Board in its meeting today, 08 June 2020 at 10:00 am., has
approved and promuigated the aforementioned Training Regulations for Caregiving
(Chents with Special Needs) NC || as harein appended.

BE IT RESOLVED, FINALLY, that:

(1) Copies of this Resolution and the abovementioned Training Regulations be
publshed in the Official Gazette or in @ newspaper of general circulation, and
wn-m.mnmuummm}mm

(2) Al programs registered under the current Caregiving NC || must comply
with the requirements of the abovementioned Training Regulation. The one-year
period of re-registration under this Training Regulations shall commence on the date
of effectivity as indicated in the implementing Guidelines/ TESDA Circular for the
deployment of the Training Regulations o be issued by the TESDA Secretariat and

ta;mﬂmmmnu—mmnmg

Regulations shall be required to
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Adopted this 9 day of June 2020.

ATTT.W&LED.EEW

Board Secretary VI

Attested by

mmﬁammm

Designated Chairperson, TESDA Board

Director General, TESDA
(Original Signed) (Original
USEC. RENATO L. EBARLE USEC. DIOSDADO M. SAN ANTONIO

Department of Labor and Employment Department of Education
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(Onginal Signed) (Original Signed)

MR. ISIDRO ANTONIO C. ASPER ATTY. BAYANI G. DIWA
Board Member, Labor Sector Board Member, Labor Sactor
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Board Member, Labor Sector Board Member_ Labor Sector
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AMENDMENTS ON TRAINING REGULATIONS FOR
CAREGIVING (CLIENTS WITH SPECIAL NEEDS) NC II

Existing Promulgated Training Regulations |

Amendments

__(Board Resolution No. 2007-01)
ﬂual_i_ﬂcaﬂnn Tithe B

Caregiving NC Il .

Caregving (Chents with Special Neads) NC ||

SECTION 1 - Definition of the Qualification

The CAREGIVING NC Il Gualification
consists of competencies that a person must
achieve o provide care and support to
infanfsftoddiers, provide care and support fo
children, foster social, intellectual, creative and
emotional development of children, foster the
physical development of children, provide care
and support to eldery, provide care and suppor
to people with special needs, maintain heaithy
and safe environmenl, respond 10 amérgency,

clean Iving room, dining room, bedrooms, toilet
and bathroom, wash and iron clothes, linen,
fabric, prepare hot and cold meals.

to emergency situations, provide immediate care

The CAREGIVING (CLIENTS WITH
SPECIAL NEEDS) NC Il Gualification consists of
competencies that a person must achisve to
participate in the implementation and monitaring
of clenl’s care plan, provide assistance and
support to clients with special needs, recognize
healthy body systems and apply medical
terminology, provide care (o clents with special
needs, assist in administenng medications to |
ltJiEH_!m with special needs, provide technical cara
assistance lo clients with special needs, respond I

and support to children with special needs, and
provide immediate care and support to adults and
eldery with special needs.

Job Title N
« Caregwer of an infant / toddier = Caragiver for people with special needs
= Caregiver of a child Caregiver for children with special needs
= Caregiver of an elderly = Caregiver for adults and elderly with special
= Caregiver of people with spacial nesds neads
SECTION 2: Competency Standards =
Basic Competencies Basic Competencies
= Participate in workplace communication | = Participate in workplace communication
=  Work in a team environment = Work in a team environment
= Practice career professionalism = Solve/address general workplace problems
= Practice occupational health and safety = Develop career and Iife decision
procedures = Contribute to workplace mnovation
= Present relevant information '
= Praclice occupational safety and health
policies and procedures
= Exercise efficient and effective sustainable
practices in the workplace
* Practice entreprenaurial skills in the
workplaca [
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| Existing Promulgated Training Regulations
(Board Resolution No. 2007-01)

Amendments

ommaon Compatencies

i- Implement and monidor infection control

| policies and procadures

| = Respond eftectively to difficult/challenging
behavior

i »  Apply basic first aid
| = Maintain high standard of pabent services

No Amendments

' Core Competencies
s Provide care and support to infantsftoddiers

+ Provide care and support to children

« Foster social, intellectual, creative and
emational development of children

« Foster the physical development of children

Provide care and support to eldery

Provide care and support to people with

special needs

« Maintain healthy and sale environment

« Respond fo emergency

« Clean living room, dining room, bedrooms,
toilet and bathroom

s \Wash and iron clothes, linen and fabric

« Prepare hot and cold meals

Core C cies

» Participate in the implementation and
maonitoring of client's care plan

» Prowide assisiance and support on
emaronment and biopsychosocial needs of
chents

« Develop the ability to recognize healthy body
systems and apply medical terminalogies

+ Provide care and support to activities of daily
living (ADL) of clients

= Provide assistance in administering
prescrbed medications to chents

= Provide care and support to chents with
special needs

= Hespond to emergency situahons

# Provide immediate care and suppaort 1o
children with special needs

s Provide immediate care and support to adults
and elderly with special neads

e _—

EEE'HCIH ‘2: Training Arrangem:
3 1 ﬂllm[:l.lllll'l Design:

| Nominal Training Hours:
18 Hours {Basic Competencies)
18 Hours {Common Compelencies)
750 Hours {Core Competencies)

786 Hours - TOTAL

Womimnal Tramming Hours:

37 Hours (Basic Competencies)
112 Hours (Common Competencies)
504 Hours (Core Competencies)

653 Hours
+ 160 Hours - Supervised Industry Learning (SIL}

813 Hours TOTAL

" This course is designed to enhance the
knowledge, skills and attitudes of Caregivers in
accordance wilth industry standards.
basic, common and core competencies in NC 11

It covers |

This course is designed to provide the learmer
with knowledge, skils and affilude appiicable in
performing work activities involve in providing care and
support to chents with special needs — children with
special needs and adult and ebderly with special needs.
This includes classroom  leaming  aclivities  and
sarfiulation areq

Upon completion ol the program, the leamers
are expected to demonsirate the above-menticned
uﬂmm to be employed. To oblain this, ail units
prascribed for this qualification must be achieved
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Existing Promulgated Training Regulations
_{Board Resolution No. 2007-01)

3.2 Training Delivery

The delvery of training should adhere to the
design of the cumiculum. Delivery should be
| guided by the 10 basic prnciples of the
competency-based TVET

The training is based on cumculum developed
from the competency standards;

Learning is modular in its struchere;

» Training delivery is individualized and seif-
paced,

Training is based on work that must be
performad;

Training materials are directly related to the
competency standards and the curmculum
modules;

Assessment is based in the collection of
avidence of the performance of work to the
industry required standard,

Training is based both on and off-tha-job
components;

Alows for recognition of prior learning (RPL)
of currant competencies;

Traming allows for multiple entry and ext; and
Approved training programs are nationally
accredited

The competency-based TVET system
recognizes vanous types of delivery modes, both
on and off-the-job as long as the leaming is
driven by the competency standards specihed by
the industry. The following traimng modalities
may be adopted when designing training
programs:

s The dualired mode of lraining delivery is
prefermed and recommended. Thus programs
would contamn both in-school and m-industry
training or lieldwork components. Details can
be referred to the Dual Training System (DTS)
Implementing Rules and Regulations.
Modular/self-paced leaming is a competency-
based iraining modality wherein the trainee is
dllowed to progress at his own pace.  The
trainer only facilitates the trainmg delivery.
Peer teaching/mentoring is a traiming modality
wherein fast leamers are given the opportunity
1o assist the slow learners.

" AS PER NEW TR FRAMEWORK (TESDA BR
1.

Z. Tha

2074-04

The delivery of training shall adhere 1o the

design of the cumiculum. Delivery shall be

guided by the principles of competency-based

TVET.

a. Course design i based on coimpatancy |
standards set by the industry or recognized
industry sector, (Learning system is driven
by competencies wntten fo industry
standards)

Training delivery is leamer-centered and
should accommaodate individualized and
self-paced leaming sirategies,

Trainmg can be done on an actual
workplace sefling, simulation of 3
workplace andfor through adoption of

maodem lechnology

Assessment is based in the cofection of
evidence of the perfformance of work to the
industry required standards,

. Assessment of compelency lakes the
fraines's knowledge and attitude into
account but requires evidence of actual
performance of the competlency as the
primary source of evidence.,

Training program allows for recognition of
prior keaming (RPL) or current
competencies;

_ Training complation i= based on
satisfactory performance of all specified
compelencies

competency-Dased TVET sysiem
recognizes various types of delivery modes,
bath on-and off-the-job as lang as the learning
is driven by the competency standards
specified by the industry The following
training modalities and their
vanations/components may be adopied
singly or in combination with other modafities
when designing and delivering training
programs. -
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Existing Promulgated Training Regulations
_ (Board Resolution No. 2007-01)

« Supernised industry fraining or on-the-job
fraining iz an approach in training designed o
enhance the knowledge and skills of the frainee
through actual experience in the workplace to
acquire a specific competencies prescribed in
the training regulations.

Distance leaming i a formal education process
in which majornty of the instruchon occurs when
the students and instructors are not in the same
place. Distance learning may employ
correspondence study, or audio, video or
computer technologies

' 2.1 Institution- Based:

Dual Training System (DTS)Dualized
Traning Program (DTP) which contain both
in-school and in-industry training or fieldwork
components. Details can be referred 1o the
Implementing Rules and Regulations of the
DTS Law and the TESDA Guidelines an the
oOTP;

Disfance leaming & a formal education
process in which majority of the instruchon
occurs when the students and instructor are
not in the same place. Distance learming may
employ comespondence study. audio, video,
computer technologies or other modem
technology that can be used to facilitate
learming and formal and non-farmal training.
Specific guidetines on this mode shall be
iseued by the TESDA Secretariat
Supervised Industry Training (SIT) or on-
the-job training (QJT) is an approach in
training designed to enhance the knowledge
and skills of the trainee through actual
expenence in the workplace to acguire
specifiic competencies as prescribed in the
training reguiations. It is imperative that the
deployment of trainees in the workplace s
adhered to training programs agreed by the
mehitution and enterprise and status and
progress of trainees are closely monitored
by the fraining institutions to prevent
apportunity for work exploitation

The classroom-based or  in-cenfer
nstruction uses of learner-centerad
methods as well as [aboratory or field-work

components.
2.2 Enterprise-Based:
= Formal Apprenticeship — Training within |

employment involving a contract betwaen
an apprentice and an enterprise on an
approved apprenticeable occupation
Informal Apprenticeship - is based on a
training (and working) agreement between
an apprentice and a master craftsperson |
wherein the agreement may be written ar
oral and the master craftsparson commits
to training the apprentice in all the =kills
relevant to his or her trade over a significant
perod of time usually between one and
four years, while the apprentice commits to
contributing productively to the wark of the
business. Training is integrated
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Existing Promulgated Training Regulations
~ {Board Resolution No. 2007-01)

Amendments

imio  the  production process and
apprentices leam by working alongside the
experenced craffsperson,
Enlerprisa-based Training- where training
is implemented within the company in |
accordance with the requirements of the |
specific company. Specific guidelines on |
this mode shall be issued by the TESDA, |
Secretanat.
2.3 Commun
=  Community- E!.asad Training — shorl term
programs. conducled by non-government |
organizations  (NGOs), LGUs, training |
centers and other TVET providers which |
are inlended to address the spacific neads
of a community. Such programs can be
conducted in informal settings such as
barangay hall, basketball courts, etc These
programs can also be mobile fraining

program (MTF)

3.3 Trainee En'lrj Requirements

 Traineas or students should possess the |
following requirements:
« can communicate both in oral and
wirittan,
» physically and mentally fit:
« with good moral character; and

« can pedorm  basic  mathematical
computabon
Thizs list doss not include specific |

institutional regurements such as educational

attainmment, appropriate work expenence, and |
others that may be required of the trainees by the |

school or training center delivering the TVET
program.

Trainees or students wishing to enroll in this |
program  should possess  the  following
requirements:

« Have completed & least 10 years basic
education or an altermative leaming systems
{ALS) certificate of completion with grade 10
equivakent holder

= Basic communication skills
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Existing Promulgated Training Regulations
(Board Resolution No. 2007-01)

(3.4 List of Tools, Equlﬂﬂl't and Hﬂﬂhh

Recommended kst of lools, equipment and

materials for the training of 25 trainees for Caregiving

MC || are as follows:

Amendments

Recommended hst of tools, equipment and

materals for the training of 25 trainees for
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Existing Promulgated Training Regulations

Amendments

_______|Board Resolution No. 2007-01)
3.5 Training Facilities

The Caregiving Leaming Facility must be of Based on a cass intake of 25
concrete structure, Based on class intake of 25 | learmersfirainees,
studentz/rainess, the space requirements for the
teaching/leaming and cumiculum areas are as
follows:
e [ [ | |[ e [ e [ TR
R uirement Meters Requirement | Metars
|
e drtali Attt i -
Orifficas | fece Arem sym L
Diernonsiratbon | Training 10 S
Room Resource fArea SiE,07, 5
- Child Care 0 an | Practical Work —4
i M .M ATl = PR 35 |
i with i
Home - . Special pd 25 50.m
: S0 0.1 AdultEidery
- Elderly Care ag X0 wPﬂmm 20
sqm. sq.m. with Special sqm, | 20sQm
- Cara for Heeads Children |
Panphe with an a0 Contexhzal 30 '
Special Meeds sq.m. sqm Leaming Area L0 W sa.m
X J _'I..ﬂﬂ'l*'ﬂ
Acsdemic Foom 30 a0 Fesouies Anes _ﬂ;i‘ Th sgmy
B0 By T e i el
- . Cipmpuier
Sty Room! Lebaratory 10 1rEgm
Leaming #.m |
Resouiee Center Circulaton Aroa 20 |
Clinie: sq.m 30 sq.m
L——— | Carear ]
Separate Counscling Area 5sqm Saqm,
Resirooms for -
Famale and EW b sqm & mgm
Maie . i ?
= st be ess 0 =
g for Special Child
than fve (5) files and Eiderly wipni 10 ey 1
refated and for “Separate
each ille st restroams for L 10-5q.m
) copies sach female and rmale B e
= -
Total workshop area: | 180 ag. m, Total workshop area: | 185 sg. m.
= ) |
Warking Fild 0.25 hectare (MOARental)
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Existing Promulgated Training Hﬂgitiaﬁum

(Board Resolution No. 2007-01)

3 6 Trilﬂe-r 5 ﬂualfﬂnﬂm

Must be a holder of NC Il

Must have undergone traming on Training

Methodology 11 (TM 11)

Must be physically and mentally fit

*Must have at least 2-3 years job/industry

experience on supervisory/managerial level

Must possess good communication skills
*Optional, Only when required by the hiring

institution

Muszst be a holder of National TVET
Trainer Certificate (NTTC) Lewel 1 in
Caregiving (Elderiy) NC Il
»  Must be a graduate of any allied health
courses of Bachelor's Degree .
=  Must possess good communication akills |
=  Must have at least two (2) years industry
expenence for the last five (5) years

3.7 Insrjml:lnnal AsSS@ssment

“Institutional assessment is undertaken by trainees to
determine their achievement of units of competency.
A cedificate of achieverment 1 i=ssued for each unit
of competency

EEGTIDH # A!-Bll-'ﬂ_'l_ﬂﬂt and Certification Arrangements

41

4.2

To attain the National Qualification of
Caregiving MNC I, the candidate must
demonstraie competence through project-type
assessment covering all units listed in Section
1. The successful candidate shall be awarded
a National Certificate signed by the TESDA
Diractor General

The gualificabon of Caregiving NC || may be

attained through -

4.2.1 Accumulation of Certificates of
Competency (COCs) in the following
dfeds -

4.2.1.1 Providing care and support for infants,

toddlers and children

« Provide care and support to infants!
toddlers

= Provide care and support to children

= Foster social, intellectual, creatve
and emotional development of
children

= Foster the physical development of
childran

« Maintain
enviranment

= Respond 1o emergency

=Clean living room, dining room,
bedrooms toilet and bathroom

=\Wash and iron clothes, linen and
fabric

= Prepare hot and cold meals

healthy and safe

Institutional  Assessment s gathering of
evidences to determine the achievements of the
reguirements of the gualification fo enable the
trainer make judgement whether tha traines s

| competent or not competent.

Cumpetermf Assesament is the process of
collecting evidence and making judgments
whether competency has been achieved The
purpose of assessment is to confem that an
individual can perform to the standards expeciaed
al the workplace as expressed in relevant
competency standards.

The assessment process is based an
evidence or information gathered fo  prove
achlevement of competencies. The process may
be appled o a full qualification or employable
unit(s) of competency in partial fulfilimeant of the
requirements af the national qualification

4.1 NATIONAL ASSESSMENT AND
CERTIFICATION ARRAMNGEMENTS
411 To attain the national qualification of
CAREGIVING {(CLIENTS WITH
SPECIAL NEEDS) NC II, the candidate
mus! demonsirate competence in all
umits ksted in Section 1. Successful
candidates shall be awarded a National
Cenificate signed by the TESDA
Director General
A Certificate of Competency (COC) is
issued by the Authority to individuals
who were assessed as competent in
cluster of related units of competency,
namely:
COC1 Provide care and support for
children with special needs
= Parlicipate in the implemantation
and monitoring of client's care plan

41.2
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~ Existing Promuigated Training Regulations
{Board Resolution No. 2007-01)

Amendments

4212 Prowding care and support for the
elderty and people with special needs
= Provide care and suppor o eldery
= Provide care and support to people
with special needs

= Maintain healthy and sale
emaronment

= Respond to emergency

s Clean living room, dining room,
bedrooms, tolet and bathroom

=Wash and iron clothes, linen and
fabric

# Prepare hot and cold meals

422 Demonstration ol competency through
project-type assessment covenng all reqguired
units of qualfication

4.3 Assessment shall focus on the core units of
competancy. The basic and common units shall
ba integrated or assessed concummently with the
COE Unils.

|44 The followng are qualified o apply for

assassment and certification

441 Graduates of formal, non-formal and
imformal institutions including enterprise-
based training programs

4 4 7 Expenenced workers (wage employed or
self employed)

4.5 Reassessment is allowed only afler one month
from the date of assessment Reassessment
for a National Certificale shall be done only on
the taskfc that the candidate did not
successiully achieve.

46 A candidate who fails the assessment for two
{2} consacutive times will be required fo go
through a refresher course before taking
another assessment.

47 Only cerified individuals in this Qualfication
may be nominated by the industry sector for
accreditation as competency assessor.

4.8 Only accredited competency assessors are
allowed to conduct competency assessment,
however (rainers who are accredited

competency assessors are not allowed to
assess ther trainees.

« Provide assistance and support on
emvircnmental and biopsychosocial

needs of clienis

= Develop the ability to recognize
healthy body systems and apply
medical lerminologies

= Provide care and support to activities
of daily living (ADL) of clients

= Provide assistance in administering
prescribad medications to clients

= Provide assistance with dient's
technical care needs

= Respond o emergency situations

= Provide immediate care and support
to chikdren with special needs

| COC 2 Provide care and support for adults

and elderly with special needs

= Participate in the implementation
and monilonng of chent's care plan

« Prowide assistance and support on
environmental and biopsychosocial
needs of clhents

« Develop the ability to recognize
healthy body systems and apply
medical terminologies

= Provide care and support to aclivities
of daily living (ADL) of clients

= Provide assistance in administering
prescribed medications to chents

* Provide assistance with client's
technical care nesds

= Respond to emergency situations

» Provide immediate care and suppon
o adults and elderly with special
needs

Upon accumulation and submission of all
the COCs acquired, an individual shall be
issued the comesponding  Maticnal
Certficate for the Qualification.

413 Assessment shall COVer all
compeiencies with basic and common
integrated or assessed concurrently
with the core units of compatancy,

414 Any of the following are qualified to
undargo assessment and certification:

4141 Graduates of WTR-registered
program, NTR-registerad
programs ar Turmal."nan—
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Existing Promulgated Training Regulations
[E-nartl Resolution No. 2007-01)

Amendments

"4 9 Assessment of competence must be undertaken
enly in the TESDA accredied assessment
center  The performance of assessment
(demonstration of competence), however, may
be done in any venue or workptace duly
designated by an accrediled assessment
center

4 10 The gukdalines on assessment and certification
are digcussed in detal n the Procedures
Manual on Assessment and Certification

41.7

421

enterprize-based rainings related |
to CAREGIVING (CLIENTS
WITH SPECIAL NEEDS) NC 11

4142 Experienced workers (wage

employed or self-emploved) who
gamed competencies in providing
caregiving services for at least
one (1} year within the last five (5)

years,

4.1.5 Recognition of Prior Leaming (RPL).

Candidales who  have  gained
competencies  through education,
informal training, previous work or life
expenences with at least three (3) years
of caregiving experience within the last
five (5) years may apply for recognition
in this Qualification through Portfolic
Assessment

Requirements and  implementation
procedure of Portfolio Assessment must
be consistent with TESDA Circular No.

47, series of 2018 on “Implementing |
Guidelines on the Implementation of
Portfolio Assessment Leading fo

Recognition of Prior Learning (RPL)
within the TESDA Assessment and

Certification System.

Holders of National Certificate (NC) or
Certificates of Competency (COC) in
Caregiving Services NC || are required
o undergo re-assessment under the
amended Training Regulations {TRs),
upon experation of their Certificales

The guidelines on assessment and
certification are discussed in detail in the
“Procedures Manual on Assessment
and Cerification” and “Guidelines on |
the Implementation of the “Philippine
TVET Competency Assessment and
Certification System (PFTCACS)"

1 4.2 COMPETENCY ASSESSMENT
REQUISITE

Self-Assessment Guide. The  self-
assessment guide (SAG) s accomplishad
by the candidate prior to  actual
competency assessment. SAG is a pre-
assessment ool to help the candidate and
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~ Existing Promulgated Training Regulations
(Board Resolution No. 2007-01)

Amendments

422 Accredited Assessment Center. Only

423

the assessor determine what evidence s
available, where gaps exist, including
readiness for assessment

This document can:

a. ldentify the candidale's skills and
Knowledge

b, Highlight gaps in candidate’s skills and
knowledge

c. Provide critical guidance 1o the
assessor and candidate on the
evidence that need to be presented

d. Assist the candidate to identify key
areas in which practice is neaded or
additional information ar skifls that
showld be gained prior

Assessment Center accredited by TESDA |
is authorized to conduct competency
assessment. Assessment centers
undergo a quality assured procedurs for
accreditation before they are authorized
by TESDA to manage the assessment for |
MNational Certification,

Accredited Competency Assessor
Only aceredited competency assessor is
authorized to conduct assessment of
competence. Compelency assessors |
underge a quality assured sysfem 'Dfl
accreditation procedure before they are |
authorized by TESDA to assess the

competencies of candidates for National
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